
NEW CARPOOL GUIDELINES FOR ALL NORTH CAMPUS SCHOOLS 
 

PICK-UP Procedures: 

1. Pick-Up Window – The difference between the dismissal times of elementary and secondary (i.e. high school and junior 
high) is now 30 minutes (secondary still releases at 3:00 PM, but elementary dismissal is now 3:30 PM).  To make the 
additional 15-minute separation most effective, we have designated a 20-minute pick-up window for secondary 
students.  Since elementary will be using the same pickup locations as secondary, all secondary students not involved in 
after-school activities must be picked up by 3:20 PM.   Junior high students attending an afterschool workshop on Monday 
through Thursday should not be picked up before 3:50 PM.  Elementary families should not arrive at the school before 
3:20 PM. 

2. Pick-Up Location – High school parents will pick up their student in the area between the main/Forum entrance and the 
lower/Atrium entrance (see green highlighted area on attached map).  Construction zones will limit the space for the safe 
pickup of secondary students in front of the building, as we have done in the past.  Therefore, pickup will not be allowed in 
the area east of the main school entrance (see orange highlighted area on attached map).  Junior high families will pick up 
their child on the elementary side of the building this year.  Elementary pickup locations are split by grade 
levels.  Kindergarten – 3rd grade will be picked up by the elementary school entrance, as in past years.  Older elementary 
siblings will be picked up with their younger siblings at this entrance.  Students in 4th- 6th grades will be escorted to the 
secondary carpool lane and will be picked up there.  Having secondary students picked up by 3:20 PM should minimize the 
congestion for elementary pickup on both sides of the school.  At the same time, to make this system work efficiently, 
elementary families cannot arrive earlier than 3:20 PM.  As in previous years, both teachers and tutors will direct and help 
students enter their cars.  Please stick to your school’s designated pick-up area.  Using another school’s area or time will 
greatly increase the congestion.  

3. Entering Campus - The traffic circle on Stout Rd has been removed.  When you enter the campus from Voyager, there will 
be two continuous lanes that lead to the school.  Getting into the appropriate lane as soon as possible will help keep a 
consistent flow of traffic.  High school parents will enter the campus from the left lane that leads to the secondary side of 
the campus.  Junior high parents will need to be in the right lane that leads to the elementary side of the campus.  Junior 
high families will be picking up their child from in front of the elementary entrance.  Parents picking up students in grades 
K-3 will need to be in the right lane to go to the elementary entrance.  If you are picking up students in grades 4-6, keep in 
the left lane, which will take you to the secondary side of the building. 

4. Multi-Grade Pick Up - Families with students at multiple grade levels will make arrangements with their children to pick 
them up from one location using these guidelines:  

o Families with only secondary children will pick-up using the high school guidelines and locations.  

o Families with children at secondary and elementary will pick-up their child using the elementary guidelines.  The 
secondary student will meet their sibling(s) at the elementary pick-up area.  

o Families that have a high school child driving an elementary sibling should have their high school student pick up 
their sibling from the designated elementary carpool dismissal area. 

DROP-OFF Procedures (no change):         

Morning drop-off procedures have not changed and you are free to drop off at any of the secondary or elementary locations (to 
include in front of the main high school entrance).  As cars are not “waiting,” vehicle queuing and student massing is minimal, 
therefore traffic flow and student safety are not degraded. 

EXIT Lane Choice: 

Lane choice in exiting TCA is also important.  Since there are now two continuous lanes exiting the campus, it’s important to get into 
the “correct” lane as early as possible.  The left lane will be used for cars that will need to turn left (i.e. northbound) onto to 
Voyager; the right lane is for cars that are planning to turn right (i.e. southbound) onto Voyager.  Delaying getting into the desired 
lane will slow the overall traffic flow and increase congestion. 

  



Carpool Process for High School Families 
Morning Drop-off:  

Please plan on arriving 15 -20 minutes before the start of the school day. The campus is not open to students 

before 7:00 AM (Except for athletes with morning practices). The carpool congestion is usually the worst 

within the last 10 minutes before the start of the day, so please plan your drop-off time accordingly. Students 

may be dropped off at any curb (elementary or secondary side of the building). The library will be open for 

elementary students who arrive with their secondary siblings.  

 

Afternoon Pick-up (Diagram Attached):  

1) High school families should enter the campus through the left most lane.  

2) Proceed down this lane until you pass the elementary lot and then move to the curb.  

3) Continue in the right two lanes to the main crosswalk.  A crossing guard will alternately allow cars to 

proceed to the pick-up area (green shaded area). 

4) Once you have your student, move into the left lane and continue around the parking lot to the exit 

lanes (yellow highlighted route). 

5) Students must enter only from the passenger side of the car to keep them out of the traffic flow.  

6) As you head up the hill toward Voyager, move into the appropriate lane as soon as possible (left lane if 

turning left and right lane if turning right on Voyager). 

7) There are now two lanes all the way up to the exit. The left lane is designated for cars making a left 

onto Voyager and the right lane is designated for cars making a right onto Voyager. Only families who 

live in Bella Springs Apartments may continue straight at the light on Voyager. Please respect our 

neighbors by not entering either of the parking lots by the Community Bible Center or Bella Springs. 

 

Please remember that the first few weeks of carpool always take a bit longer as we all adjust to the carpool 

system, but consistently following these guidelines will move us to a more efficient carpool model with the 

construction. Please also look for future emails as we fine-tune this process and contact a high school 

administrator if you have questions or need clarification about the carpool guidelines. Thank you for your 

patience and understanding during this process. 

  

 

 


